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Full Marks: 100 Time: 4:00 Hours                                                                                                                                                                                                                                                                                                                                                                  

You are required to answer in your own words as far as applicable. Figures in the margins indicate full marks. 

SECTION A: CRITICAL THINKING QUESTIONS (10 X2 = 20 MARKS) 

Answer all questions: 

Q1. Differentiate between consumer product and industrial product. 

Q2. Define marketing mix. 

Q3. What is pricing? 

Q4. Write the meaning of advertising. 

Q5. List out any four forms of direct marketing. 

Q6. Write any two features of organizational buying. 

Q7. List out the levels of market segmentation. 

Q8. Define target marketing. 

Q9. Who are potential competitors? 

Q10. Write two reasons for customer relationship. 

SECTION B: SHORT ANSWER QUESTIONS (6 X 8 = 48 MARKS) 

Answer any SIX questions: 

Q11. Describe the components of core concept of marketing. (8) 

Q12. Write the differences between intelligence system and marketing research system. (8) 

Q13. Define technological environment and describe its impacts on marketing activities. (2+6) 

Q14. Briefly write the steps of consumer buying decision process.  (8) 

Q15. What is product positioning? Explain different types of positioning strategies.  (2+6) 

Q16. "Marketing strategies are the tools to fight the competitors". Write marketing strategies for Growth and Decline 

stage in PLC.  (4+4) 

Q17. "Total Quality Management is a perfect solution to satisfy the customers". Illustrate some of the attributes of TQM. 

 (8) 

Q18. How would you identify the competitors in the market as a Chief Executive of a business? Explain. (8) 

SECTION C: LONG ANSWER QUESTIONS (2 X 16 = 32 MARKS) 

Answer any TWO questions: 

Q19. Write and describe the components of holistic marketing concept.  (16) 

Q20. "Direct marketing is the cost efficient way of distributing goods and services". Do you agree with the statement? 

Justify your answer. Also describe the ways of setting up an online marketing platform.  (4+12) 

Q21. "Logistic management creates the utility of time, place and product”.  Give your answer to support the statement 

and explain the components of logistic management.  (4+12) 
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Full Marks: 100 Time: 4:00 Hours                                                                                                                                                                                                                                                                                                                                                                  

You are required to answer in your own words as far as applicable. Figures in the margins indicate full marks. 

SECTION A: CRITICAL THINKING QUESTIONS (10 X2 = 20 MARKS) 

Answer all questions: 

Q1. Define the meaning of ‘Smart card’ in a single sentence. 

Q2. State the meaning of risk management.   

Q3. Define life insurance. 

Q4. Mention the meaning of electronic fund transfer. 

Q5. Point out any two differences between capital market and money market. 

Q6. Give the meaning of asset liability management. 

Q7. What is working capital?  

Q8. What do you mean by ‘Bancassurance’? 

Q9. List out any two natures of insurance. 

Q10. Introduce the principle of subrogation.   

SECTION B: SHORT ANSWER QUESTIONS (6 X 8 = 48 MARKS) 

Answer any SIX questions: 

Q11. What is micro financing? Briefly describe the problems of banking in Nepal.  (2+6)  

Q12. Describe the types of insurance.  (8) 

Q13. Define CRM in banking. Explain the significance of CRM.  (2+6)  

Q14. Explain the different deposit products of bank.  (8) 

Q15. What is fire insurance? Explain the methods of fire insurance.  (2+6) 

Q16. Briefly explain the contractual provisions of life insurance.  (8) 

Q17. Explain the roles of Nepal Rastra Bank as a regulator.  (8) 

Q18. Write short notes (on any Two):                                        (4+4) 

           a) BASEL II   b) Cost of insurance to society                 c) Merger of banks 

SECTION C: LONG ANSWER QUESTIONS (2 X 16 = 32 MARKS) 

Answer any TWO questions: 

Q19. Define marine insurance. Briefly explain the principles and procedures of marine insurance.  (3+5+8)   

Q20. What is liquidity management? Describe the various credit facilities of bank and also discuss the principles of 

lending.  (4+5+7) 

Q21. State the meaning of treasure management. Explain the responsibility of treasurer and also describe the regulatory 

provisions of bank.  (4+7+5)  
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Subject: International Business Course Code: MGMT 523 

Full Marks: 100 Time: 4:00 Hours                                                                                                                                                                                                                                                                                                                                                                  

You are required to answer in your own words as far as applicable. Figures in the margins indicate full marks. 

SECTION A: CRITICAL THINKING QUESTIONS (10 X2 = 20 MARKS) 

Answer all questions: 

Q1. Define globalization. 

Q2. Name any two organizations that help to manage, regulate and police the global market place. 

Q3. What is mercantilism? 

Q4. Point out any four gains from international trade. 

Q5. Write down any four elements of culture. 

Q6. Point out the basic principles of multilateral trade negotiation. 

Q7. What is spot exchange rate? 

Q8. How does fisher effect theory determine the nominal interest? 

Q9. When the currency of any country is said to be non-convertible? 

Q10. Write the meaning of first mover advantage. 

SECTION B: SHORT ANSWER QUESTIONS (6 X 8 = 48 MARKS) 

Answer any SIX questions: 

Q11. Explain the Absolute cost advantage theory and comparative cost advantage theory with suitable 

examples. (4+4) 

Q12. What is cultural diversity? Explain the four dimensions of cultural diversity as explained by Greet 

Hofsted. (2+6) 

Q13. Do you agree with the statement that “globalization is exporting jobs to low-wage nations and contributing 

to higher unemployment and lower living standards in developed countries”? Write your arguments. (8) 

Q14. Briefly explain the features of foreign exchange market. Also explain the role played by U.S dollars in 

foreign exchange market. (4+4) 

Q15. If you are entering a foreign market, what factors would you consider for selecting the market? Explain.(8) 

Q16. Explain two schools of thought for forecasting exchange rate. (8) 

Q17. Define country similarity theory. Do you prefer doing international business with countries which are 

similar to your home country in terms of geography, history, language, culture or other things? Why or 

why not? Explain with examples. (2+6) 

Q18. Write short notes (on any Two): (4+4) 

a) Licensing                                b) Franchising                             c) Joint ventures 

SECTION C: LONG ANSWER QUESTIONS (2 X 16 = 32 MARKS) 

Answer any TWO questions: 

Q19. Define foreign exchange market. Explain the different types of economic theories of exchange rate 

determination.  (4+12) 

Q20. Do you believe that giving protection to the domestic industries will enhance their efficiency? Give your 

own view. Explain the economic and noneconomic factors that argue for trade protection. (4+12) 

Q21. In the last 40 years the demographics of global economy has changed dramatically. Write your opinion 

about the changing demographics of global economy with the facts you know. (16) 

 



MID-WESTERN UNIVERSITY 
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MASTER OF BUSINESS STUDIES (MBS) 
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Subject: Organizational Behavior  Course Code: MGMT 524 

Full Marks: 100 Time: 4:00 Hours                                                                                                                                                                                                                                                                                                                                                                  

You are required to answer in your own words as far as applicable. Figures in the margins indicate full marks. 

SECTION A: CRITICAL THINKING QUESTIONS (10 X2 = 20 MARKS) 

Answer all questions: 

Q1.  State the meaning of organizational behavior. 

Q2.  Mention any four importance of organizational behavior. 

Q3.  Write the meaning of autocratic leadership. 

Q4.  Define the term perception in two sentences. 

Q5.  Is there relationship between motivation and performance? 

Q6.  What does attitude mean? 

Q7.  Point out the levels of organizational behavior analysis. 

Q8.  List the major steps involving in learning. 

Q9.  Write any two needs of team building committees. 

Q10.  What does (9,9) indicate in managerial grid approach of leadership ? 

SECTION B: SHORT ANSWER QUESTIONS (6 X 8 = 48 MARKS) 

Answer any SIX questions: 

Q11.  What are the various disciplines contributing to the field of organizational behavior? Explain.  (8) 

Q12.  What roles does learning play in organizational behavior? Briefly explain classical conditioning theory of learning.  

  (3+5) 

Q13.  How does the Fiedler's contingency theory of leadership apply to leadership style?   (8) 

Q14.  Mention the meaning of power and describe its types.  (3+5) 

Q15.  What do you mean by ‘Big Five Model’ of personality traits? Explain.  (8) 

Q16.  Give the concept of organizational change and describe the types of resistance to change in organization.  (8) 

Q17.  Discuss the potential impact of conflict in an organization. Present the level of conflict.  (4+4) 

Q18.  Explain Lewin's three-step model to manage organizational change.  (8) 

SECTION C: LONG ANSWER QUESTIONS (2 X 16 = 32 MARKS) 

Answer any TWO questions: 

Q19.   Enumerate the stages of group formation and explain the types of group. (10+6) 

Q20.   “One of the major challenges faced by modern manager is to motivate the employees in the organization”. In the 

context of this statement, define motivation and explain the Herzberg's dual factor theory of motivation.  (4+12) 

Q21.  What do you mean by organizational development? Explain the characteristics and techniques of organizational 

development.  (2+4+10) 
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MASTER OF BUSINESS STUDIES (MBS) 

SEMESTER - II 

Subject: Cost & Management Account  Course Code: MGMT 525 
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You are required to answer in your own words as far as applicable. Figures in the margins indicate full marks. 

SECTION A: CRITICAL THINKING QUESTIONS (10 X2 = 20 MARKS) 

Answer all questions: 

Q1.  Clarify the meaning of cost accounting. 

Q2.  Sketch major four relationships between management accounting and financial accounting. 

Q3. “Out of pocket cost has relation with real cash concept". Briefly explain the statement based on cost classification as 

per managerial decision making. 

Q4. Write the meaning of break-even point. 

Q5.  Define sunk cost with suitable example. 

Q6.  A furniture company’s contribution margin ratio is 40% and sells 30,000 units @ Rs.70 each in order to break even.  

Required: - Total fixed cost and Variable cost per unit 

Q7.  Write any two differences between marginal costing and absorption costing method.  

Q8.  Following information is given:  

Month January February March April 

Sales revenue Rs. 2,00,000 300,000 4,00,000 5,00,000 

The gross profit margin will be 40 %. The desired ending inventory will be equal for all month as Rs. 150,000. 

  Required: - Merchandise purchase budget for first three months 

Q9.   Enlist any four basic information needed to prepare direct material purchase budget. 

Q10.  What do you mean by master budget? 

SECTION B: SHORT ANSWER QUESTIONS (6 X 8 = 48 MARKS) 

Answer any SIX questions: 

Q11.  “Cost classification is the function of management accounting for effective decision making process”. Explain this 

statement highlighting the relationship of cost and management accounting with cost grouping as per managerial 

decision making.  (8) 

Q12.  Explain the supportive and conflicting roles of chief financial advisor in organization. (8) 

Q13. State the meaning of Zero Based Budget. Elaborate the process of preparing Zero Based Budget. Explain the pros 

and cons of Zero Based Budget system.  (2+3+3) 

Q14.  A) Following information of cost sheet of Surkhet Manufacturing Company is given to you:  

 

Particulars Amount 

Detail Total 

Direct materials…………… 

Productive wages……………. 

Prime cost……………………………………………………….. 
Add :- Factory overheads (based on prime cost) 

Factory rent and rates……………….. 

Other manufacturing expenses……………… 
 

Factory cost 

Add :- Administrative overhead(based on factory cost) 

Office salary……………………………………………. 

150,000 
50,000 

 

 

10,000 
30,000 

 

 
 

 

20,000 

 
 

200,000 

 

 

40,000 

240,000 

 

 



Other administrative expenses………………………….. 
Cost of production 

Add:- Selling overheads (based on factory cost) 

Selling and distribution expenses……………………………. 

Cost of sales 
Add: - Profit (23.75% of sales)………………………………….. 

Sales 

15,000 
 

 

30,000 

35,000 

275,000 

30,000 

305,000 

95,000 

400,000 

The cost estimated for materials and wages are Rs.18,000 and 12,000 respectively for a job.  

Required: - Quotation sheet for a job  (4) 

B) Explain the relationship between cost sheet and income statement.  (4) 

Q15. The cycle parts manufacturing company installed with standard production capacity of plant is 15,000 units and 

manufacturing information related with 80 % capacity are as follows. 

Variable data per unit Amount Rs. Fixed cost Amount Rs. 

Selling price per unit 

Direct material cost 

Direct labor cost 

Direct expenses cost  

Administration exp. 

Selling expenses 

20 

5 

2 

2 

4 

2 

Fixed factory overheads Rs. 

Fixed Admin. Cost Rs. 

Selling expenses Rs. 

Production units 

Sales units 

Closing stock unit 

60,000 

30,000 

17,000 

12,000 

15,000 

2,000 

Required: - Income statement under absorption costing and variable costing with profit reconciliation statement  (8) 

Q16.  You are given following estimated revenue and expenses: 

Head December January February March April May 

Sales (Rs) 160,000 80,000 88,000 100,000 140,000 300,000 

Raw materials(Rs.) 96,000 80,000 50,000 50,000 90,000 80,000 

Labor 20,000 16,000 16,000 10,000 10,000 16,000 

Production exp.(Rs.) 12,000 12,000 12,000 10,000 8,000 12,000 

Selling expense(Rs.) 6,000 4,000 4,000 2,000 4,000 2,000 

 Sales commission @ 5% on total sales is to be paid within a following month on actual sales of month. 

 50% of sales are for cash. The remaining is receivable after 1 month. 

 Rs. 40,000 being the amount of second call may be received in March. 

 Share premium amounting Rs. 10,000 is also obtainable with the second call. 

 100 % of purchase are credit purchase which are payable after 2 month. 

 Loan agreement from Global IME bank @ 10% pa in multiple of Rs. 1,000. 

 Lag in payment of wages is half month. 

 Cash balance on 1st March Rs.25, 000.  

 New machinery is installed at Rs.200, 000 on credit to be repaid by two equal installments in March and April. 

Required: - Cash budget for the month of March, April and May (3+3+2) 

Q17.  A company produces and sells three products M, N, and O. Related data on these are as follows: 

Product Sales unit Selling price per unit Variable cost per unit 

M 6, 000 Rs.25 Rs.15 

N 9,000 Rs.20 Rs.10 

O 15, 000 Rs.10 Rs.4 

 Total fixed cost Rs.160, 000 

 Required: 



a) Overall breakeven unit   (3) 

b) Total sales units for earning profit of Rs. 100,000   (2) 

c) Revised BEP units, if sales mix is changed to 15:9:6 from  0.20 : 0.30 : 0.50   (3) 

Q18.   The direct labor requirements of three products manufactured in a factory, each involving more than one direct 

labor operation are estimated as follows: 

Operations Direct Labor Hours per unit (in minute) 

Product X Product Y Product Z 

1 

2 

3 

24 

- 

12 

30 

18 

6 

30 

24 

- 

The factory works 8 hours per day, 6 days in a week. The budgeted quarter is taken as 13 weeks. During a quarter 

lost hours due to leave and holiday and other causes are estimated to be 124 hours. The budgeted hourly rates for 

the workers on the operation 1, 2 and 3 are Rs. 5, Rs.3 and Rs.4 respectively. The budgeted sales, opening stock, 

and closing stock of the products during the quarters are: 

 Budgeted sales unit Opening stock Closing stock 

Product X 

Product Y 

Product Z 

10,000 units 

16,000 units 

12,000 units 

0 

5,000 

4,000 

1,000 

0 

2,000 

Required:  

a. Production budget (1) 

b. Direct labor hours and cost budget and   (4) 

c. Allocate the number of workers for each product.  (3) 

SECTION C: LONG ANSWER QUESTIONS (2 X 16 = 32 MARKS) 

Answer any TWO questions: 

Q19.  “Management accounting is a strategic discipline without any fixed functions and techniques for managerial 

decisions making process that depends upon dynamic environment”. Justify the statement, explaining the emerging 

concept, managerial functions and limitations of management accounting discipline.  (16) 

Q20.  Following is the income statement of a multi-product manufacturing company: 

Particulars\ Products A B Total 

Unit produced and sold    1500    1, 000   2,500 

Sales revenue   

Less;- variable cost of goods sold 

           Direct materials @ Rs. 8 per unit 

           Direct labor  @ Rs. 5 per hours 

Contribution margin 

Less :- Joint fixed cost 

Net income before tax 

Rs.45, 000 

 

Rs.16, 875 

Rs. 5, 625 

Rs.22, 500 

 

Rs.45, 000 

 

Rs. 18, 000 

Rs. 12, 000 

Rs.15,000 

 

Rs. 90, 000 

 

Rs.34,875 

Rs. 17, 625 

Rs.37,500 

Rs. 17,500 

Rs. 20, 000 

Required:- 

a) Break even sales volume in unit (2)  

b) Break even sales unit when the sales mix are change to 2:3 ratio  (2) 

c) Which sales mix is preferable? And why? (1) 

d) The decision making tools and process of cost volume profit analysis  (1+1) 

e) Desiring to have production plan that maximize contribution, the company provide following information:        



Particulars\ Products A B Total available 

Material / unit 1.25 2 9, 750 unit 

Direct L.H/ unit 0.25 0.8 3,125 hours 

Use LP technique to maximize contribution considering above constraints and utilizations of constraints at the 

activity level that maximize contribution.  (7+2) 

Q21.   The following information is given to you: 

Month Actual and estimated 

Sale 

Production 

budget (unit) 

Manufacturing 

overheads Rs. 

Direct Labor cost 

per unit @ 

Rs. 7 
 Units Total Rs.  

Nov. 10,000 200,000    

Dec 15,000 300,000    

Jan 15,000 300,000 20,000 130,000 140,000 

Feb. 20,000 400,000 25,000 145,000 175,000 

March 25,000 500,000 30,000 160,000 210,000 

April 30,000 600,000 35,000   

Total 11,50,000 23,00,000 110,000 Rs.435,000 Rs.525,000 

 Creditor of December last year was Rs.100, 000. 

 Share capital and fixed asset at the end of December last year was Rs. 583,000 and Rs.100, 000 respectively. 

 Closing stock of raw material and finished goods of December are 25,000 units and 18,000 units respectively. 

 Depreciation charge on fixed asset Rs.1000 monthly. 

 Each unit of finished product will need 3 units of raw material at a cost of Rs.5 each.  

 Desired ending balance of raw materials at the end of each month will be sufficient inventory unit to meet next 

month production need 

 The selling and distribution cost will be 10% of sales revenue. All direct labor and overhead cost will be paid in 

the same month.  

 All purchases will be paid in the next month of purchase.  

 Final call on share capital total Rs. 800,000 will be received on February after 10% discount. 

 According to agreement, all borrowing will be in a multiple of Rs.5,000 to meet the deficiency of cash and 
payment in Rs.1, 000 with an interest 12% for the amount of loan repaid. Assume that loan taken at the 

beginning of month and paid at end. 

 Out of total sales 20% will be in cash. 50% of credit sales will be collected in the month of sales, 30% in the 

next month of sales and the balance in the next following month of sales.  

 Minimum cash and bank balance of Rs.10, 000.  

 Debenture Rs. 100,000 will be mature on early January. 

You are required to prepare following budget for January to March: 

a. Material purchase budget (unit and Rs.)  (2) 

b. Direct material cost budget  (1) 
c. Cost of production budget  (1) 

d. Cost of goods sold budget   (2) 

e. Cash collection and disbursement budget  (5) 
f. Budgeted income statement  (3) 
g. Budgeted balance sheet  (2) 
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